FAQ — After Supplier Portal revamp since August 2023

1. If you cannot login the Supplier Portal, are you using an old
bookmark URL to login?
For answer: Yes,

1) Please stop using the old bookmarked URL;

2) Clear your browser‘s cache (Please following the procedure
“Clear browser cache’ in this FAQ according to respective
browser)

3) In future, please access the Supplier Porta via the URL.:
https://supplierportal.hkjc.com

For answer: No,

1) Clear your browser's cache (Please following the procedure
“Clear browser cache’ in this FAQ according to respective
browser)

2) In future, please access the Supplier Porta via the URL.:
https://supplierportal.hkjc.com

2. If supplier can login to the supplier portal, but it freezes after it.
Clear your browser’s cache. Please following the procedure — “Clear
browser cache’.

Procedure: Clear Browser Cache

A) In Internet Explorer 11
1) Open Internet Explorer 11, then open it. Follow the following
procedure to clear browser cache.
2) Use Start Menu and go to “Internet Option”

Best match

GIP‘%.. Internet Options
*=! Control panel
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3) Press “Delete” button

&% Intemnet Properties ? X

General Security Privacy Content Connections Programs Advanced

Home page -
To create home page tabs, type each address on its own line,

Lise qurrent _Usa c_le__fault | _Q_S_E_nem! tab
Startup
() start with tabs from the last session
(®) Start with home page
Tabs -
Change how webpages are displayed in tabs, Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

[(Ipelete browsing history on e
Settings
Appearance -

Colors Languages | Fonts Accessibility

4) Choose those 2 options and press “Delete”

Rl Bl &
& Delete Browsing History s

| [] Preserve Favorites website data

Keep cookies and tem,
websi

les that enable your faverite

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
wiewing.

Cookies and website data

Files or databases stored on your computer by websites to save

eferences or improve website performance,

List of websites you have

[] Download History
List of files you have downloaded.

[IForm data
Saved information that you have typed into forms,

[ Passwords
Sawed passwords that are automatically filled in when you signin
to a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

5) Close all browser and go to https://supplierportal.hkjc.com
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B)

C)

D)

In Microsoft Edge

Edge can be set to automatically delete cookies every time the Edge

browser is closed:

1) Open Microsoft Edge.

2) In the upper-right corner of the browser, select Settings and more
(Alt+F):

3) Select Settings, then click on Privacy & services.

4) Under Clear Browsing Data, select Choose what to clear every
time you close the browser.

Enable the data that would like to be deleted every time the browser is
closed

In Chrome

1) On your computer, open Chrome.

2) At the top right, click More © .

3) Click More tools > Clear browsing data.

4) At the top, choose a time range. To delete everything, select All
time.

5) Next to "Cookies and other site data" and "Cached images and
files," check the boxes.

6) Click Clear data.

In Firefox

1) Click the menu button = and select Settings.

2) Select the Privacy & Security panel.

3) Inthe Cookies and Site Data section, click Clear Data....
4) Remove the check mark in front of Cookies and Site Data.
5) Close Firefox
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