
HKJC EPRO (E-Tendering System)

Supplier Portal 

Supplier Pre-Registration
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EPRO Supplier Pre-registration
 New Supplier will receive an email from EPRO for pre-registration triggered by 

HKJC Buyer
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Supplier Pre-registration
 In the email, you can see the username assigned by EPRO, and the URL of the 

supplier login.

 The Username will be a 10-digit number. Please record it as you will log-in using 

this username in EPRO system.

 Link to HKJC EPRO (Same as email message)- https://epro.hkjc.com/index.aspx
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https://epro.hkjc.com/index.aspx


Supplier Pre-registration

 Step 1: Open the URL of the supplier given in the email https://epro.hkjc.com/

 Step 2: Click “Supplier Logon”
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https://epro.hkjc.com/


Supplier Pre-registration

 Step 3: Log on to EPRO with the username (10-digit number) provided in the 

invitation email. After confirming the terms of use and privacy policy statement 

and check the box, click “Continue”.
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Supplier Pre-registration

 Step 4: You will receive an 
email for One-Time Password 
(OTP).  Fill in the OTP and 
click “Confirm”.

 Note:

 Please enter the last six digits of 
the email, the previous digits are 
for reference only and to check if 
it is the OTP for that request.

 The OTP will be expired after 30 
minutes.

 After sending the OTP, there will 
be a prompt request resend OTP 
in 30seconds, where the 30 
seconds is limited to 30 seconds 
after resending OTP.

 One-Time Password will be 
expired after each use.
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Supplier Pre-registration

 Step 5: Read the Terms of Use and Privacy Statement & Disclaimer, and then Click 

“Accept & Continue”.
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Supplier Pre-registration
 Step 6: Fill the information below (Mandatory):

 General Information of the Company

 Year in which the Company was established

 Registered Address

 City, State, Zip Code

 Registered Country / Region

 Primary Contact Person

 Name

 Position/ Title 

 Tel. Number

 Fax. Number

 Step 7: Fill the Certificate No and Date of Expiry of 
Business Registration Certification/Certificate of 
Incorporation.  Click “Choose file” to attach the copy of 
Business Registration Certification / Certificate of 
Incorporation. 

 Copy Business Registration Certification / Certificate of 
Incorporation should be in .pdf format.

 The total document size for each upload is limited to 900 MB.

 All file names must be in English. Only the following 
characters are accepted (a-z, A-Z, 0-9), underscore "_", full 
stop ".", hyphen "-", ampersand "&", left parenthesis "(" and 
right parenthesis ")".
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Supplier Pre-registration

 Step 8: Click “here” in “Declaration of Interest” tab to download the Supplier 

Declaration form.  Click “Choose file” to upload signed copy.  

 Signed copy filename extension should be in .pdf format.

 Step 9: Click “Submit for Preliminary Registration” 
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Supplier Pre-registration

 Step 10: You will receive a confirmation message stating the registration is 

finished.  HKJC will review and verify your application and will notify you once 

the registration is successful. An email also will be sent to the registered address.
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Supplier Pre-registration

 Step 11: Example of the approved email is shown below.
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